
Medical Alert System Webinar



How the Connect America 
System works

When you need help, just press your button – 
anytime, anywhere.

Your information is sent to our emergency 
response center. A trained care specialist 
connects you through the speaker on your device 
and decides on the proper action to take.

The specialist sends the appropriate responder 
based on your needs – caregiver, family member, 
neighbor, or emergency services.

Over 10 million people have relied on Connect America
to help them continue living independently.

With Connect America, it's always your choice 
who you want to help you.
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~1,500
Employees Across

North America

3,000+
Provider Partners

~900K
Active Subscribers

35K+
Patients Monitored

with RPM (Remote 
Patient Monitoring)

Solutions

~250K
  Senior Living

Residents

850K+
Signals, Calls or Incidents

Handled Monthly

2,500+
Senior Living 

Facilities

~10M

NorthAmerica’s
Largest Provider
of Medical Alert 

Systems

LIVES 
PROTECTED



Medical Alert System 
Benefits
✓ Immediate help at the press 

of a button – anytime, anywhere, 24/7/365

✓ Promotes independent living 

✓ Provides peace of mind for family 
and loved ones

✓Not just 911 – Trained care specialists can contact family, 
friends, or caregiver when an ambulance isn’t needed



HomeSafe 
Landline

HomeSafe 
Cellular

On the Go On the Go 
Mini

Smartwatch

Coverage at home

Coverage away from 
home

Optional fall detection 
technology

In-home 
communicator

24/7 access to trained 
care specialists

Options designed to fit a variety of needs



At-Home Systems

• Compatible with most landline connections

• In-Home Communicator with two-way speaker

• Lightweight neck or wrist button can be worn in 
the shower or bath, but should not be 
submerged for extended periods of time

• 24/7 access to trained care specialists

• Battery backup protection

• $17 per month / $23 per month with fall 
detection

At-Home Landline

Optional fall detection pendant 
automatically calls for help 

after detecting a fall.

If you have a traditional  
landline at home, this service 
could be right for you.



At-Home Systems

Many homes today do not 
have a landline installed. We 
have a service for that, too.

• No landline or cellular phone required

• No cellular contract required

• In-Home Communicator with two-way speaker

• Lightweight neck or wrist button can be 
worn safely in the shower or bath, but should 
not be submerged for extended periods of time

• Battery backup protection

• $20 per month / $26 per month with fall 
detection

At-Home Cellular

Optional fall detection pendant 
automatically calls for help 

after detecting a fall.



Mobile Systems

• No cellular phone or contract required

• Embedded GPS and Wi-Fi location technology

• Built-in speaker allows users to speak directly to a trained care specialist

• Waterproof pendant can be worn safely in the shower or tub, but should not 
be submerged for extended periods of time

• 4 to 5 days of battery life reduces the need for daily charging

• Optional built-in fall detection technology

• $26 per month / $32 per month with fall detection

Mobile OTG

If you’re an active adult, this service 
works both at home and on the go.



On the Go Mini is our sleekest and 
most lightweight mobile offering.

• Operates over the cellular network; does not require a mobile or 
landline service

• GPS and Wi-Fi location technology

• Two-way voice communication allows users to speak directly with 
a trained care specialist 

• Waterproof pendant can be safely worn while showering or 
bathing, but should not be submerged for extended periods of 
time

• Optional built-in fall detection technology

• Up to 42 hours between charges

• $26 per month / $32 per month with fall detection

On the Go Mini

Mobile Systems

Available in pendant or wrist-worn design



On-the-Go

• Built-in microphone and speaker for clear, two-way communication

• GPS and Wi-Fi location technology enables us to identify the user’s location

• Optional built-in fall detection technology

• Advanced motion and health sensors (heart rate and step count)

• Waterproof pendant can be worn safely in the shower or tub, but should not 
be submerged for extended periods of time

• Long lasting, rechargeable battery (up to 72 hours)

• $26 per month / $32 per month with fall detection

Mobile Systems

The smart way to stay active 
and independent

Smartwatch



On-the-Go

Lockbox

o Keep your home secure

o Prevent damages

o Custom 4-digit code

o FREE with all Medical Alert System orders 
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